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Program Regulations of English Teaching Volunteer
Service Program for Overseas Youth
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General Regulations
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Please understand that this program 1s not for leisure. After
arriving in Taiwan, participants must engage in teaching activities,
with some of the school and dormitories in rural areas. Words and
actions must be polite, dress must be professional, and a
conscientious and responsible attitude be demonstrated. Adherence
to the program regulations is required.
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Applicants who have special medical conditions (including heart
problems, diabetes, hypertension, epilepsy, pregnancy, allergy etc.)
that may affect their ability to serve are encouraged not to
participate in this Program. If they do, applicants will be
personally responsible for their own medical conditions while
participating. The Organizer will not be liable for any damage or
accidents that occur as a result of applicants’ health conditions.
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The organizer will provide casualty insurance or travel safety
insurance, accident medical 1insurance and public liability
insurance with a certain level of coverage during the program, which
does not cover medical treatment of i1llness or accidents caused by
the participant’s personal actions. Participants are recommended
to purchase additional insurance.
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The Organizer and schools will not be held liable, nor be willing,
to pay any medical expenses incurred by its participants. Also, any



requests for financial compensation for medical costs from
participants or their parents will be denied. Let your counselor
know and contact your parents or emergency contact 1in Taiwan
immediately if you are not feeling well. If a participant refuses
medical treatment, he/she must sign a certificate of refusal of
medical treatment.
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Participants must purchase medical insurance prior to attending the
program. Otherwise, their participation will be denied.

ANF LG EFRAELREILAFLRBY 2 ER(E); »gdmeis 7
%5’,%’%?{??1.‘12‘ B Ry zo
Once admitted to the designated program and assigned to the selected
school or institutions, participants will not be allowed to make
alterations for any reason.
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In order to provide airport pick-up services, the participant should
fill in his/her flight information online as early as possible.
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Participants are encouraged to pack llghtly. Contraband articles
and products made from endangered species are prohibited.
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Participants must take full responsibility for his/her own
accommodation and transportation expenses if he/she arrives earlier
or leaves later.
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Participants must stay with the group during the program, attend
every scheduled activity of the program, and comply with the
regulations of the Organizer, the Undertaking Unit and the assigned
schools or institutions. Participants who are unable to attend
classes or activities because of sickness or other matters of
significance should notify the Organizers and schools in advance
(certificate from parents is needed). Only sickness will be
accepted to excuse participant absence from classes, lectures,

2



1 _

-

I

or any other mandatory activities. Otherwise, the participant
will be denied continued participation in the rest of the program
and will not receive the Certificate of Participant Service.
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Participants are not allowed to go out after 10:30 PM, or stay
in any other participant’s room or outside of their own rooms.
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Participants are personally responsible for any accidents that
occur for not following the advice, rules, and regulations
stipulated by the Program. The Organizer and schools will not be
held in any way liable for any negligence on the part of the
participants. If disputes arise, the laws of the Republic of China
will prevail.
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Participants must abide by the rules and regulations of the
participant program outlined in the Participant Program Handbook.
Any participant who violates these rules and regulations can be
subject to probation and permanent expulsion from the Program.
The Organizer and schools reserves the right to inform the parents,
guardians, and/or relatives of the participant-in question 1if
such circumstances occur.
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Fighting, drinking alcohol, gambling, taking drugs and other

1llegal activities are strictly prohibited during this program.
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Any infractions of the laws of the Republic of China or evidence
of contribution to such infractions, resulting in punitive
actions by the Republic of China government and/or law
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enforcement officials toward Program participants, will be the
responsibility of the participant involved. The Organizer and
schools will not be held responsible or liable for any such
actions. In addition, the Organizer and schools reserve the right
to demand compensation from the participant, the participant’s
family and/or relatives, for any inconveniences or damage caused
by the individual. Public property should be properly used during
the activity. If vandalism occurs, those involved will be
financially responsible for all expenses necessary for repair or
replacement.
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For public health, participant should practice good hygiene and
1t 1s suggested to wear a face mask as needed during the term of
the program.
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Any concerns or complaints should be directed to one of the
counselors who will deal with them directly, either on the spot
or by redirecting them to the appropriate authorities.
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Dress Code:

During the event (including education and training week and in-
school service), all volunteers must wear the uniform shirts
provided and long pants/knee-length pants/jeans(ripped jeans are
not allowed). For safety reasons, flip-flops are not allowed.
During Taiwan cultural visits week, volunteers are free to wear
what they desire, as long as it 1s appropriate.
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Regulations of Education and Training Week
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Breakfast i1is at 8:00, lunch is at 12:00, and dinner 1s at 17:00.
Please be punctual. The meal shall start when all participants
are present or when an announcement is made. Please note that the
dining hall 1s not able to serve those who are late.
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Participants should take the assigned seats in the dining hall
during mealtime. Changing seats is not allowed.
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Dress properly and do not wear slippers, flip-flops or undershirts
in the dining hall.
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Always lock the door when leaving the room. Each bedroom leader
shall take care of the bedroom key and return the key to the
counter when leaving the dormitory. Participants are responsible
for the loss of property if they fail to lock the room. There will
be a NT$300 replacement charge for lost keys.
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Always keep your bedroom neat and clean.
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Bedtime is from 22:30 to 07:00. Participants must not leave the
dormitory after the completion of night room check, which will
be at 22:30 every night. Participants will assume full
responsibility for 1injuries or damages resulting from this
violation.
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No visitors are allowed to enter or stay overnight in the
dormitory. Visitation is not allowed after the night room check.
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Room swaps are not allowed at any time without permission.
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= ~C(Class Rules
(- ) Before class:
(1) Students must arrive at the classroom on time and are not allowed
to be absent or leave the classroom without permission.
(2) Except for bottled water, food (including chewing gum) or beverages
are not allowed in the classroom.
(= )During the class period:
(1) It is not allowed to change seat in class without permission.
(2) Serious participation is required.
(3) The right of others to speak must be respected.
(4) Mobile phones and other related electronic devices should be
turned to silent mode.
(5) It is prohibited to use electronic devices and wear headphones to
listen to music.
(6) Do not chew gum or eat or drink.
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Visitation: Visiting hours are 12:00-13:00~17:00-18:00 and
20:00-21:30 each day in the designated place. Visitors and guests
of participants must register with the organizers(counselors) in
advance and are subject to all regulations.
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No gum, food or drinks(except bottled water) are allowed in the
classroom. Snacks can be eaten outside classroom at break time.
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[f participants have special needs and need to return to the
dormitory during classes or any other activities, they should be
accompanied by a counselor and return to the classroom or activity
location immediately after completion.
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Performances, Lectures
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Being late without good reason for a class/a mealtime/an activity
1 point 1s deducted for being late within b minutes, 2 points
between 5 to 10 minutes, 3 points between 11 to 15 minutes, 10
points for being absent over 15 minutes.
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10 points 1s deducted for being absent without good reason for a
class/a mealtime/an activity or leaving in the middle without
permission.
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1 point is deducted each time you change classroom seat arrangement
without permission.
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1 point 1s deducted for ignoring warnings from the teachers or
counselors, disrespecting others’ right to speak, not setting cell
phone in silent mode during class.
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2 points are deducted for using your laptop, cell phone, tablet
computer, or listening to music during class without permission.

2. 8.2k % Night roll call
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2 points are deducted each time you miss the night room check
call.
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b points are deducted for swapping rooms without permission.
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8 points are deducted for entering and staying in the bedroom of
a person of the opposite sex.
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10 points are deducted for allowing an unauthorized individual(s)
to stay overnight in the dormitory.
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You should wear name your tag during training.l point 1is
deducted for not wearing and 2 points for losing your name tag.
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10 points are deducted for smoking indoors.
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b points are deducted for bringing guests to classes/activities
without permission.
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10 points are deducted for harassing or insulting teachers and
counselors.
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6 points are deducted for damaging the facilities and amenities.
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10 points are deducted for leaving the Program without permission
(including after the evening room check is completed).

(7) %T*P‘“E?/f] F'J{ﬁ HF RNH B TR AR R 108
10 points are deducted for fighting, drinking alcohol, gambling,
taking drugs or other 1llegal activities.

T BEAZ AR 3 ﬂ&«"ﬁ e e T A
Action taken against those accumulating 3 or more points:
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Accumulated Points Disciplinary Action
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Accumulation of 3 |4 ¢ = <~ ¥ 200 &
total points During training, perform labor service once

including cleaning classrooms and write 200 words
of self-examination in Mandarin
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Accumulation of 4 |* <= < 1® 400 =%
total points During training, perform labor service once

including cleaning classrooms and write 400 words
of self-examination in Mandarin
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Accumulation of 6 [4§*® < <« 600 %
total points During training, perform labor service once

including cleaning classrooms and write 600 words
of self-examination in Mandarin
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total points Participant Program Certificate will not be issued
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total points Participation in the program 1s terminated with
the approval of 50% of board members. Parents or
guardian in Taiwan will be informed.
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The points system takes effect immediately after orientation.
Accumulation of points for each participant will be posted every
day before noon on the bulletin board by the front desk.
2. 4c % ¥t L e R BROOMRBEREY HET oV A- pRAELY R
wPRAEE o TREiRd EFIWEARE L BRI S R
You may fill out an appeal form within 24 hours if you have any
objections to your personal point record.
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You will be notified of the result of the appeal before dinner the
next day. The case will be closed once the result is posted, and no
further appeal of the same case may be made afterward.
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[ have hereby read and understood all the content of the application
guidelines and program regulations. [ agree to abide by all rules and
regulations.

Applicant’ s Signature: Date:

Parent’ s Signature: Date:
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